Dear Valued Prairie Lane Clients and Pet Families,

It is with a heavy heart that we share some bittersweet news: Prairie Lane Veterinary
Hospital will be closing its doors after many years of serving the pets and families of
Omaha and surrounding communities.

Since 1967, our dedicated team has been honored to provide compassionate, high-
quality veterinary care to your beloved dogs, cats, and other companions. We are
deeply grateful for the trust you've placed in us, the smiles we've shared during
wellness visits, and the comfort we've offered during challenging times. Your pets have
truly felt like part of our family, and it has been our privilege to care for them.

To ensure the smoothest possible transition and continued excellent care for your pets,
we have partnered closely with Rockbrook Animal Clinic (located at 2814 S 107th
Ave, Omaha, NE 68124) to transfer all of your pets' medical records securely.
Rockbrook Animal Clinic is a highly respected, full-service veterinary practice that has
been serving the Omaha community for almost 30 years. Rockbrook Animal Clinic is led
by Dr. Martin Ramm, DVM, who spent 8 years caring for pets at Prairie Lane before
opening Rockbrook, and by a compassionate team that shares our commitment to
personalized, advanced veterinary medicine.

Why we wholeheartedly recommend Rockbrook Animal Clinic:

o They offer comprehensive services including wellness exams, vaccinations, sick
visits, surgery, dental care, diagnostics, and more—everything your pet needs at
every stage of life.

e Their warm, family-focused approach mirrors the care you've come to expect
from Prairie Lane.

e Your pets' complete medical history, vaccination records, lab results, and
treatment notes will be readily available to the Rockbrook team, to ensure
continuity of care.

e Rockbrook is conveniently located in the Omaha area and easy to reach—just a
short drive from many of our current clients.

We encourage you to reach out to Rockbrook Animal Clinic as soon as possible to
schedule your next appointment or simply introduce yourself, especially if your pet is
in need of medication for a chronic condition. You can contact them at:

e Phone: (402) 397-2424
e Email: rac@rockbrookac.net

o Website: rockbrookanimalclinic.com



o Address: 2814 S 107th Ave, Omaha, NE 68124

If you have any questions about the record transfer, upcoming appointments, final
services at Prairie Lane, or anything else, please don't hesitate to call us at (402) 333-
3847 or email clienicare@prairielanevet.com while we are still open. Our team is here to
assist you during this transition.

Thank you again for allowing us to be part of your pets' lives. We wish you and your
furry family members continued health, happiness, and many more tail-wagging
adventures ahead.

With sincere gratitude and warmest regards,

The Prairie Lane Team
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